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Abstract: Objective To explore the influence of public health emergency on the treatment-seeking behav-
ior of hypertension patients. Methods A cross-sectional study of hypertension patients in the central urban
area of Wuhan City was conducted from February to May 2022. A total of 411 patients with hypertension were
selected by convenient sampling method. The basic information and health status of hypertension patients
were obtained through face-to-face questionnaires. The population characteristics distribution of patients with
different treatment-seeking methods during public health emergency [ referring to the Coronavirus Disease
2019 (COVID-19) outbreak in Wuhan in December 2019 ], the differences in treatment-seeking behaviors of
patients before the occurrence of public health emergency and after control of public health emergency,and the
influencing factors of patients’ treatment-seeking methods after control of public health emergency were ex-
plored. Results After excluding invalid questionnaires,a total of 363 valid questionnaires were obtained, with
effective recovery of 88. 3%. Among the 363 patients with hypertension, the mean age was 65(57,70) years
old,52. 9% were female,83. 7% had a junior high school education or above,and 53. 2% lived with their chil-
dren. In terms of health status,the average duration of hypertension was 8(5,13) years,48. 8% of patients had
at least one complication,and 42. 9% of patients could not take care of themselves completely. During public

health emergency,78 cases (21.5%) did not take any treatment, 182 cases (50.1%) self-treatment, 60 cases
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(16.5%) online treatment,43 cases (11.8%) hospital treatment. Among them, there were statistically signifi-
cant differences in age,per capita monthly family income,living with children or not,and the number of com-
plications among patients with different treatment-seeking methods (P <C0. 05). There were statistically sig-
nificant differences between patients before the occurrence of public health emergency and after control of
public health emergency in the treatment-seeking methods, the type of hospital, the severity of self-perceived
diseases and the degree of inconvenience at the time of seeking medical treatment (P <C0. 05). Poisson regres-
sion analysis showed that compared with patients who did not live with their children, patients living with
their children were more willing to take professional treatment-seeking methods (P<C0. 05). Compared with pa-
tients with severe mobility disorder, patients with complete self-care, mild mobility disorder and moderate mobility dis-
order were more willing to take professional treatment-seeking methods (P<Z0. 05). Conclusion The occurrence of
public health emergency has obvious influence on the treatment-seeking behavior of hypertension patients,

health education,the promotion of internet hospitals and the strengthening of the role of primary hospitals

could be used to meet the medical needs of hypertension patients during public health emergency.
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