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Analysis of the effect of using wechat group to retain single collected platelet blood donors
YU Hui s ZHANG Xiaojun” .LIU Hanfeng sMA Yizxing .YUE Fengling s HE Haigang
Department of Quality Control  Hanzhong City Center Blood Station , Hanzhong ,Shaanxi 723000,China
Abstract: Objective To explore the use of wechat group management single collected platelet blood do-
nors in areas with low platelet count,to recruit and retain blood donors who meet the conditions of donation to
the maximum extent,and to provide clinically adequate and reliable single platelet products. Methods A total
of 2 217 single-collected platelet blood donors from 2016 to 2018 were selected and divided into the experimen-
tal group (n =986) and the control group (n =1 231) according to the voluntary and involuntary wechat
groups. The number,retention rate and unqualified rate of routine test of two groups were counted respective-
ly. Results From 2016 to 2018,the average retention rate of the experimental group was 69. 38% ,and that of
the control group was 19.12%. The experimental group was significant higher than the control group (P <C
0. 05). The unqualified rate of routine testing in the experimental group was 1. 02% ,and that in the control
group was 3. 44%. The experimental group was significant lower than the control group (P <C0.05).
Conclusion Using wechat group to make appointments and manage single collected platelet blood donors can
effectively manage and stabilize the team of single collected platelet blood donors and guarantee the supply of
blood products.
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