BB EF5IEK 20204 8 A% 17 %% 15  Lab Med Clin, August 2020, Vol. 17,No. 15 e 2199 -

-t Z . DOI:10.3969/j. issn. 1672-9455. 2020. 15. 026
BT I REGERAZCEEILARRIERFE

kM
TRTAREREZSH, Z K 400013

H E.BHN THREZVHEVPARBRLEZAKR.AHLYaE ZFRTAELE, FiE RARLE
EFTA MMARERT 15 REGER 20 ENFELEF IHGEFARBTRLELEFLAL, R4LH
A%t 249 A, RARE LG X B % B E Logistic @A S ERATRIT S, BR 249 L LB EP
AR PH 69 AQRT.T1%) EEH 4 %5 ,87 A(34.94%) FHE E AR, 69 A(27.7T1%) EEAMAA R BALE ,
AR LR EH 44.98%(112/249), FREAFH HRA TARK FRAMIRRANELEFAR ETEE LR
BERR,EZF A% FENLN =7.89.8.77.14.45,3 P<<0.05); RE T#HA N € F X ABKLERR, £5F
A4 FELX = 4.05,P<<0.05); RF T BB T KA EEMAARKAKEEZRR, ZF A %L S
FEX(X*=4.55.10.34,3 P<C0.05), BRIEE L % W% Logistic @A HEREF.5 A T/ K 40~60 h
(OR=3.30,P<0.01) . % A Ik 3 K(OR=4.97,P=0. 0D X EEH % %BWELR L; TH =10 &
(OR=0.28,P=0.04) . %8 T4 8 ¥ 40~60 h(OR=0.20,P<<0.01) 2 T EMARKBEAKENEF A L, &
B AVEVPARGRLELERTERRZ, E SRR ZRE T KfemIt ok, BT EHIERZ, 2
B REIEDN R ST RS HE TR AN BOA BT, A IR LR R,

KBR:ETEPAR; BRLESE; WHERB; FAKKL;, SARKBAE

FEZESES R192 XHEARERD A XEHS:1672-9455(2020)15-2199-05

Study on the job burnout of medical staff in emergency department of 15 comprehensive hospitals in Chongqing
ZHANG Bin
Department of Emergency sChongging People’s Hospital ,Chongging 400013,China

Abstract: Objective To investigate the job burnout status of emergency medical staff and its related fac-
tors,to explore the measures of prevention. Methods Using job burnout scale, 250 emergency medical staff
from 15 comprehensive hospitals in Chongqing were randomly selected to investigate the job burnout,and 249
of them were included in the final statistics. Descriptive statistics,X” test and multivariate Logistic regression
analysis were used for data analysis. Results Among the 249 emergency medical staff,69 cases (27. 71%)
suffered from severe emotional failure, 87 cases (34. 94%) suffered from severe depersonalization, 69 cases
(27.71%) suffered from severe personal achievement depression, and the comprehensive burnout rate was
44.98% (112/249). The rate of severe emotional failure of emergency medical staff in different education
background,working hours and working overtime frequency groups was different,and the difference was sta-
tistically significant (X*= 7.89,8. 77,14. 45,all P<C0.05) ; the rate of severe depersonalization was different
in different working age groups,and the difference was statistically significant (X* = 4. 05,P<C0. 05) ;the rate
of severe personal achievement depression was different in different working age groups and working hours
groups,the difference was statistically significant (X*=4.55,10. 34,both P<C0. 05). Multivariate Logistic re-
gression analysis of job burnout showed that 40—60 h of work per week (OR =3. 30,P<C0.01),3 times of o-
vertime per week (OR =4, 97,P =0. 01) were the risk factors of severe emotional failure,and the working
age =10 years (OR=0.28,P=0.04),40—60 h of work per week (OR=0. 20,P<C0. 01) were the protective
factors of severe personal achievement depression. Conclusion The level of burnout of emergency medical
staff is generally high. It is suggested to strictly control the working hours and overtime frequency every
week ,implement flexible shift arrangement system,carry out regular training and psychological guidance,im-
prove their ability to cope with stress and communication skills,and avoid the risk of burnout.
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