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[Abstract]  Objective

Chongqing city to provide the reference basis for the service and improvement of oral medical institutions. Methods

To investigate the factors affecting the outpatients choices for visiting hospital in

589 adult outpatients from all levels of oral medical institutions were selected by adopting the stratified random sam-
pling according to the proportion of outpatient registration number and performed the questionnaire investigation and
analysis. Results Among 589 investigated adult outpatients,the main cause for visiting hospital in 62. 71% of outpa-
tients were the oral disease treatment,and 68. 98% of outpatients chose the stomatological hospitals. The higher the
satisfaction degree on visiting hospital, the stronger the re-visiting intention(P<C0. 01). Comparing the spinsterhood
with married, the civil servants with the private entrepreneurs and retired staffs.the former were more likely to select
the stomatological hospitals than the latter(P<C0. 05). The outpatients with higher income were preferential to select
stomatological hospitals(P<C0. 05). Conclusion The factors affecting the oral outpatient choice in Chongqing are

more and complex. Various medical institutions remain to further improve the service level for satisfying the require-
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ments of patients.
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