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[Abstract] Objective To analyze the application effect of the performance appraisal evaluation in the nursing

Application effect of performance appraisal evaluation in nursing management of emergency department

management of the emergency department. Methods 50 nursing staffs of the emergency department were selected
and implemented the the nurse performance appraisal management system. The work quality of nursing personnel, pa-
tients satisfaction and the occurrence situation of adverse events were compared before and after implementation of
performance appraisal. Results After the implementation of performance appraisal, the basic nursing score and oper-
ating specifications score were 19. 33+6. 11 and 19. 67£5. 89 respectively, which were significantly higher than those
before implementation. The patients satisfaction to nursing was increased.and the incidence rates of disputes.adverse

events and complaints were significantly reduced,the differences were significantly significant(P<C0. 05). Conclusion

%- L]

The performance appraisal evaluation effectively increases the nursing quality and improves the contradiction be-

tween nurses and patients, which is conducive to conduct the nursing work.
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