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Quality control circle in improving the application of health education for patients in department of outpatient and emer-
gency SHEN Jie ,ZHAO Wen-feng” ,YANG Juan, TAN Li-ting , HUANG Si-yuan  PENG Yu-qin ( De partment
of Emergency ,Chongqing Third People’s Hospital ,Chongqing 400014, China)

[Abstract] Objective To investigate the effects of Quality Control Circle (QCC) on improving the rate of
health education of outpatient and emergency infusion patients. Methods 475 cases of infusion patients after carrying
out QCC in June 2014 were Selected as the observation group,456 cases of infusion patients in the March 2014 unde-
veloped QCC were selected as the control group,the difference of two groups was Compared. Results After the im-
plementation of QCC,the rate of health education rose from 75 percent to 98 percent. Conclusion Carrying out quali-

ty control circles can improve the rate of health education of outpatient and emergency infusion patients effectively.
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