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Reasons Why Interns are not Satisfied in the Center of Sterilization Supply & Distribution and Corresponding Strategies
YU Tian-gui ,YOU Zheng-qiong (Peoples Hospital of Yongchuan District ,Chongqing 402160 ,China)

[Abstract] Objective To analyze the reasons why interns are not satisfied with the center of sterilization sup-
ply and figure out corresponding strategies. Methods In the form of questionnaire investigation to inquiry the intern-
ship students at the end of the year,we found out the links which need to be improved most and took effective meas-
ures,and the satisfaction rate was compared with 2011. Results The satisfaction rate had improved from 67% to
96 % »and won the third place in the hospital intern satisfaction rate. Conclusion We got extraordinary results by im-

plementing new teaching methods and emphasizing the integration of operating rooms and supply centers,interaction

%- L]

between teaching and learning and individualized education.
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